
DIGITAL PROPERTY MANAGEMENT SOLUTION

Condo Master



The time to DIGITIZE your 
property management 
services is not tomorrow, 
nor is it today. 

It’s YESTERDAY
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Condo Master is an all-in-one 
solution for managing strata estates.

It simplifies financial accounting, operations management, and 
communication with residents. Its intuitive interface makes it easy for 
property managers and residents to manage tasks and stay informed.
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STRATA
MANAGEMENT
MADE EASY



It allows you to oversee the 
operations and financials 
from anywhere.

Everything is at your 
fingertips in Condo 
Master.
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PROBLEMS FACED BY PROPERTY MANAGERS!

Preparing Maintenance Billing and              
Monthly Accounts.

You don’t have enough manpower 
to do everything on-time.

Preparing the maintenance 
billings and the monthly 
financial reports is a very 
time-consuming task.

No.1:
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GENERATE BILLING WITH ONLY A FEW 
CLICKS!

E-BILLING

Moreover, our E-Billing feature enables you to 
send bills to owners and tenants fast and 
easily!

How much time does your accounts team 
spend to generate billing?

With Condo Master, they just need a few clicks 
of the button. 

Calculate Late 
Payment Interests1 2

3 4Auto-Knockoff 
Bills 

Add User-Defined 
Footnotes

Auto-Handling 
of Prepaid Income
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Condo Master has a built-in accounting module that is specifically designed for 
strata management accounting.

Real-time accounts: you can review the 
financial status at any time from anywhere.

WHY YOU MUST USE A BUILT-IN 
ACCOUNTING MODULE.

Accounts will not become “out-of-sync” 
between the front-end app and the third-
party backend.

No need to upload data to the “front-end” 
app every month.

You just need to pay for one system and 
own all the data in one system.
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BUILT-IN ACCOUNTING MODULE



Funds will be settled directly into the 
management’s bank account 

Reduce the workload of the management staff

Reduce the risk of holding a lot of cash in the 
management office

AUTOMATE THE COLLECTION PROCESS

Allow owners and tenants to pay their 

maintenance bills in Condo Master and have their 

accounts automatically updated immediately.

Our END-TO-END E-Payment system fully 
automates the collection process.

Can pay from anywhere in the world, anytime 
of the day

E-PAYMENT
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View the Latest Outstanding Bills

Pay using Credit or Debit Card, or 
Bank Account

Receive an Official Receipt   
Generated by Condo Master

Bills are Matched to Receipts and 
Knocked-Off

Payment is Updated Immediately 
in the Accounting System

THE STEPS



Receipt & Payment Report with 
detailed notes

Monthly report and 12-month column 
report

Income & Expenditure, Balance Sheet

Debtor Aging report

Bank Reconciliation report

GENERATE REPORTS ‘EASILY’

Stop consuming too much time 
preparing Monthly Financial Reports. 

Use Condo Master to extract:
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Do any of the following sound familiar?

We sometimes overlooked some scheduled and 
preventive maintenance tasks

We are caught off-guard by underground water 
leakages that cost us a huge water bill

We don’t have a simple way to measure KPI
(Actually, we don’t even have any KPI...)

It’s hard to keep track of all the issues and make 
sure we don’t overlook something critical

PROBLEMS FACED BY PROPERTY MANAGERS!

Operations Process Quality ControlNo.2:
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Issue Scoreboard

Designed to let you stay in charge 
and in control. It summarizes all 
issues into key categories and 
assigns a Red, Yellow, or Green 
status to each category. 

MANAGE ISSUES 
PROFESSIONALLY

You can now easily spot which 
areas require attention so that you 
can quickly assign appropriate 
resources to handle them. 
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METER READING 

Keep daily record of meter readings.

Let Condo Master plot the graphical 
charts for you.

Easily detect any anomalies.

Take action to rectify it quickly.
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SITE PERFORMANCE AT A GLANCE
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FINANCIAL DASHBOARDS
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PROBLEMS FACED BY PROPERTY MANAGERS!

Your Customers Can’t See Your ValueNo.3:
Do any of the following sound familiar?

Your competitors are price-cutting to try to win your 
customers over. And it seems to be working.

Owners are concerned about their own issues only. 
They don’t see the big picture.

Owners focuses only on the amount spent and judge 
you based on your ability to save cost.

Committee members and residents don’t 
appreciate you for all the work that you have done. 
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Capture operational data 
DAILY so that you can 
provide a 360-degree 

COMPREHENSIVE REPORT
to the committee and 

parcel owners 

SHOW THEM THE

BIG PICTURE with Condo Master

OPERATIONAL DATA COMPREHENSIVE 
REPORT

• Issue report
• Meter Reading report
• Equipment 

Management report
• Schedule Maintenance 

report

MEANINGFUL 
COMMUNICATION

• Keep residents informed with 
timely meeting minutes, 
operation and financial reports
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PRODUCT FEATURES

DATA MANAGEMENT
• Unit 
• Owner contacts
• Tenants
• Car Parks 
• Vehicles

OPERATIONS
• Issues Log
• Maintenance Tasks
• Meter Reading
• Renovations
• Legal Cases

DOCUMENTS

• Upload minutes, reports, 
forms, and various other 
documents

EQUIPMENT

• Asset  & Equipment List 
• Repair Cost History
• Depreciation

Operations
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MANAGE EXPENSES

• Purchase Order 
• Expense tracking
• Payment Vouchers
• Print Cheques

BILLING & RECEIPTS

• Billing: e-Billing & Statement
• Receipts & E-Payment
• Deposits
• Late Payment Interest
• E-Reminder & NOD

REPORTS
• Daily Collection
• R&P, P&L, Trial Balance, 

Balance Sheet
• Aging Reports
• Fixed Asset Listing

ACCOUNTING
• Chart of Accounts
• GL, Debtor & Creditor Ledgers
• Journal
• Bank Reconciliation
• GST / SST Calculation

PRODUCT FEATURES
Accounting
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CONVENIENCE FOR 
RESIDENTS

Residents can log in to view 
their information, monitor the 
latest bills and accounts, and 
make payments.

TRANSPARENCY TO 
PARCEL OWNERS

Parcel Owners can view 
management accounts, 
operational reports, and 
meeting minutes.

PRODUCT FEATURES
Resident Access
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www.veemios.com

VEEMIOS COMMUNITY APP

Free Mobile App for residents

Visitor Management System

Book & Pay for Facilities

Community Bulletin Board

Linked to Condo Master’s real-time accounting module. The 
app will check for defaulters and prevent them from booking 
any facilities.

View & Pay Bills

Residents can pay for the booking in the app and receive an 
official receipt and immediate confirmation of their booking.
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Gated CommunitiesMore Value-Add

More Transparency

Very User-Friendly

Complete Accounting

Increase Efficiency

Online Property Management System

Condominiums

Apartments

Office Buildings

Small/Medium Malls

CONDO MASTER
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CALL US TODAY FOR A DEMO!

+60 16 411-0990 Mr Ch’ng

+60 19 570-9228 Ms. Jovial

sales@cometcatcher.com

www.condo-master.com

Copyright 2023. All Rights Reserved.

SALES TEAM CONTACT NUMBER

EMAIL

WEBSITE

Comet Catcher Sdn Bhd

1-2-2 Nova Place, Jalan Ahmad Nor, 11600 Penang, Malaysia
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